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Welfare Rights Service 
 

Factsheet – September 2015 

 

Benefits for children at school 
 

Introduction 

This factsheet gives information about 

education benefits, social security benefits and 

tax credits for parents of school-age children. 

Many families, particularly working families, miss 

out on extra weekly income because they do 

not know they can claim.  

 

Don’t assume that you cannot get extra help – 

read on and then ring our advice line to check 

your position (see section 14). 

 

The amounts included in this factsheet apply 

from April 2015 to March 2016. They will 

change in April 2016. The benefit details 

included are correct at the time of publication, 

but some information may change.  

 

Please note: Many of the numbers for claiming 

benefits and tax credits begin with 0800 which 

are free to landline customers. Mobile 

customers are normally charged at the rate set 

by the service provider. However calls to most 

DWP 0800 numbers are free for customers of 

the following mobile networks: O2, Orange, 

Tesco Mobile, T-Mobile, Virgin Mobile, 

Vodafone or 3 UK. Note that this arrangement 

does not cover calls to the Tax Credits office. 

Many national organisations have introduced 

0345 numbers for their main phone lines. This 

generally reduces call costs if you are calling 

from a mobile phone. 

 

This factsheet includes information about: 
1. Academies 

2. Free school meals  

3. School clothing grants 

4. School journey grants  

5. Free school milk 

6. Free bus travel  

7. If your child stays in education or training 

after age 16  

8. Benefits and Tax Credits for parents  

• Tax Credits  

• Help with childcare costs 

• Help with housing costs and council tax  

9. Welfare Reform  

10. Child maintenance payments 

11. If your child has an illness or disability  

12. Help starting work 

13. Help with health costs 

14. How to get more information 
 

Special rules apply to benefit claims for some 

people who are from abroad – please get advice.  
 

1. Academies 
 

Academies are state-maintained but 

independently run schools in England. They are 

not under local authority control. You will need 

to check with the Academy what, if any, 

financial assistance they may be able to offer. 

The Council will not provide funding for any 

child at an Academy.  However, you should still 

submit an application form to the    Royal 

Borough of Greenwich Pupil Benefits Section if 

your child attends one of the academies listed 

on the next page as they will continue to assess 

your entitlement to free school meals:  
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• Corelli College 

• Charlton Park Academy 

• Greenwich Free School 

• Royal Greenwich University Technical 

College (UTC) 

• Shooters Hill Post 16 Campus 

• Stationers’ Crown Woods Academy 

• St Paul’s Academy 

• St Thomas More 

• Woolwich Polytechnic. 
 

2. Free School Meals 
 

Free school meals are available to children in 

schools in the Royal Borough of Greenwich in 

the following circumstances:  
 

Children in infants (up to year 2) 

All children in the infants (reception, year 1 and 

year 2) can automatically get a free school meal.  
 

Children in year 3 and above 

Free meals are available for all school-aged 

children in year 3 or above whose parent(s), 

carer(s) or guardian(s) receive one of the 

following:   

• Income Support; income-based Jobseeker’s 

Allowance (JSA); income-related 

Employment and Support Allowance (ESA); 

Pension Credit Guarantee; Universal Credit;  

 

• Child Tax Credit only and annual income is 

£16,190 or less. You cannot get this help if 

you get or qualify for Working Tax Credit 

(WTC). However you can still qualify if you 

are getting the four week WTC ‘run-on’ 

because you are no longer treated as being 

in full-time work; 

• support under part 6 of the Immigration 

and Asylum Act 1999. 
 

Young people claiming a qualifying benefit 

independently can also get free school meals.  
 

To claim: get a form from the school or call the 

Pupil Benefits Section on 020 8921 2570 or 

020 8921 2530. You can also call into The 

Woolwich Centre, 35 Wellington Street, 

Woolwich, SE18 6HQ.  

 

It’s important to sign up for school meals if you 

are eligible (even if you don’t want your child to 

receive a free meal or if your child is an infant) 

as registering could mean extra government 

funding for your child’s school. The extra 

money could help fund things like extra tuition, 

learning assistants and after-school activities.   
 

Signing up for free meals doesn’t mean that 

your child must have a school meal five days a 

week. You can still choose to provide a packed 

lunch on some days, if you prefer.  
 

You will need to complete a registration form – 

available from the Pupil Benefits Team or on 

the Royal Greenwich website:  

www.royalgreenwich.gov.uk. 
 

If you are in low paid work 

It’s worth checking if you can get free school 

meals if you or your partner is in low paid work, 

but do not work for enough hours to qualify for 

Working Tax Credit (WTC) – see page 6 for 

more on WTC. It’s also worth contacting the 

Welfare Rights Service to check that you are 

not missing out on other benefits, such as 

Housing Benefit or Council Tax Support. 

 

3. School Clothing Grants 
 

You can get help towards the cost of school 

clothing from the Royal Borough of Greenwich 

if you live in the borough and you get one of 

the following:  

• Income Support, income-based JSA or 

income-related ESA;  

• Working Tax Credit;  

• Child Tax Credit (CTC) at a rate higher 

than the basic family element;  

• Pension Credit Guarantee (but only if you 

also get CTC (see page 4). 
 

Four grants are available: 

• £40 for a child in reception or in year 3;  

• £100 for a child in year 7;  

• £70 for a child in year 9.  
 

To claim: get an application form from your 

school. Alternatively, you can call the Pupil 

Benefits Section (see previous section for 

details).  
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4. School Journey Grants 
 

If your child attends a school in the Royal 

Borough of Greenwich you may be able to get 

a school journey grant to help pay for board 

and lodging costs at the following centres:  

• Townsend Centre – Swanage;  

• Margaret McMillan Centre – Wrotham;  

• Tyn’y Berth and Bryntysilio Centres – 

Wales; 

• Hope Memorial in Braithwaite.  

 

You can get this help if you receive certain 

benefits (as listed in section 3). No support is 

available from the Council for any child 

attending an Academy. 

 

To claim: get an application form from your 

school. Alternatively, you can call the Pupil 

Benefits Section (see section 2 for details).  You 

must also tell the school you want to apply for 

a grant as they will need to submit a school 

journey form to the Council. 

 

There is no need to make a claim if you already 

receive free school meals, as long as your 

entitlement does not expire after the school 

journey returns.  

 

5. Free school milk 
 

Nursery schools provide free milk for all 

children. Some primary and special schools also 

provide milk. If your child’s school provides milk, 

your child can get free milk if:  

• you get Income Support; income-based JSA; 

or income-related ESA; or  

• your child is in a nursery class.  

 

To claim: contact the headteacher or school 

administrator to let them know that you get 

one of these benefits. 

 

 

 

 

 

 

6. Free and discounted travel 
    

All under-16s can get free travel on buses and 

trams and child-rate travel on Tube, DLR, 

Overground and most National Rail services in 

London using oyster pay-as-you-go and on 

some travelcards. 16-17 year olds (or young 

people who were 18 years old on 31 August) 

can also get this help if they: 

• live in London and  

• are in full-time education. 

 

16-17 year olds who are not in education 

cannot get free bus travel, but they can still 

apply for a 16+ zip oyster photocard to get 

child-rate travel on bus, tube, DLR, overground 

and National Rail services.  

 

Anyone aged 11-18 years must carry a valid 11-

15 or 16+ zip oyster photocard to get free and 

child-rate travel.  

 

It is important that anyone carrying a zip card 

‘touches in’ every time they board a bus or 

tram. If they do not, they will be liable for a 

penalty fare. Anyone caught travelling without a 

validated card risks losing the right to free 

travel.  

 

18+ Student Oyster Photocard 

Students aged 18 or over can apply for an 18+ 

Student oyster photocard to get a 30% 

discount off the price of a travelcard or season 

ticket for use on the bus, tube and tram. To 

qualify they must: 

• live in London; and  

• be on an eligible full or part-time course 

(the school, college or university must also 

be registered on the TfL scheme), or 

• be on a mandatory work placement in 

London.   

 

Apprentices may also get this help they: 

• are aged 18 or over and 

• live in a London borough and 

• are enrolled on an apprenticeship with a 

further education college or training 
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organisation for a minimum of 12 months 

and 

• are in the first 12 months of their 

apprenticeship. 
 

For more information about these schemes, 

contact the Oyster helpline (TFL) on 0343 222 

1234. Alternatively visit the TFL website to 

apply online (see next page for details):  

• for under 18s - https://tfl.gov.uk/fares-and-

payments/travel-for-under-18s 

• for over 18s and the Apprentice Oyster 

Photocard - https://tfl.gov.uk/fares-and-

payments/adult-discounts-and-concessions.  
 

A £20 administration fee is payable.  
 

Students aged 16-18 (or up to age 25 for some 

people with disabilities) may be able to get 

extra help from the Royal Borough of 

Greenwich towards travel costs in exceptional 

circumstances. For example, if they have a 

statement of special educational needs or are 

on a low income and need to buy rail tickets to 

attend a course more than 3 miles from their 

home.  
 

For more information:  

• ring 020 8921 2094 or email 

pathfinder@royalgreenwich.gov.uk for 

young people with special needs; or  

• ring the Admissions Service on 020 8921 

8043 or email school-

admissions@royalgreenwich.gov.uk. 
 

Alternatively visit the Royal Greenwich website 

to download the application form and policy 

guidance: www.royalgreenwich.gov.uk/schooltravel.  

 

7. If your child stays in education or 

training after age 16 
 

The 16 to 19 Bursary Fund helps young people 

facing financial hardship to stay in full or part-

time education or unwaged training (including 

unpaid work experience).  It has replaced the 

previous Education Maintenance Allowance 

(EMA) scheme and is made up of two parts: 

• a mandatory vulnerable student bursary 

worth up to £1,200 a year for young people 

who are: 

- in care or have recently left care;  

- on Income Support (or Universal Credit 

– see section 8 for details);  

-  getting both Employment and Support 

Allowance and Disability Living 

Allowance or Personal Independence 

Payment in their name.  
 

The young person could get up to £1200 

if they are studying full-time for at least 30 

weeks. They will get less or no bursary if 

they are studying part-time or if the 

course lasts less than 30 weeks. 
 

• a discretionary bursary for other students 

needing financial support to help them stay 

in education or training.  A bursary may be 

awarded to help with things like travel costs, 

food, books, equipment and so on.   
 

To get this help, the young person must be at 

least 16 years old and under 19 on 31 August 

in the year in which they start their course.  A 

young person turning 19 during their course 

can continue to be supported until the end of 

the academic year (or the end of the course – 

whichever is sooner). The funds will be 

distributed by the school, college or training 

provider. Each provider sets their own eligibility 

criteria, for example this might be based on: 

• family income; 

• if the parents receive certain benefits; 

• if the young person has been entitled to 

free school meals. 
 

To claim: the young person should contact their 

school, college, Academy or training provider.  

Further information about the scheme is 

available on the GOV.UK website – go to 

www.gov.uk/1619-bursary-fund. 
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8. Benefits and tax credits for 

parents 
 

Tax Credits 
If you have dependent children under 20, you 

may be able to claim Child Tax Credit (CTC). 

CTC is for both working and non-working 

families. It is paid to the main carer.  How much 

you get depends on your income and your 

family circumstances. You can also get Child 

Benefit (but see section 9 for details of changes 

affecting higher earners).  

 

CTC stops automatically on the 1st September 

after your child’s 16th birthday. So remember 

to tell HM Revenue and Customs (HMRC) 

before then if your child will be remaining in 

full-time education or training (ring 0345 300 

3900).  You will also need to notify the Child 

Benefit Centre (ring 0300 200 3100). 

 

You may also get Working Tax Credit (WTC) 

if you or your partner is in low paid work.  

Lone parents must work for at least 16 hours a 

week to qualify. Most couples with children 

have to work for 24 hours between them to 

qualify (with one person working at least 16 

hours). However, some couples only have to 

be working for 16 hours to qualify – for 

example where one is working and the other is 

incapacitated or is entitled to Carer’s 

Allowance.  

 

To claim Tax Credits: ring the Tax Credit 

Helpline on 0345 300 3900 (or 0345 300 3909 

for textphone users). Or visit the GOV.UK 

website (www.gov.uk) for more information. 

 

Changes to tax credits from April 2016  

The Government is introducing changes to 

the way that tax credits are assessed from 

April 2016. Changes include reducing the 

amount that households can earn before 

tax credits start to drop. You may be 

entitled to less help because tax credits will 

start to be reduced if you have earnings 

over £3,850 a year (the current threshold is 

£6,420). You will also lose tax credits at a 

faster rate if you have earnings over this 

level.  

 

Please note: if you start getting less tax 

credits, remember to notify the Revenues 

and Benefits Service (020 8921 4900) - 

your Housing Benefit (HB)/Council Tax 

Support (CTS) payments may now 

increase. If you are not already receiving 

HB/CTS, it’s worth checking if you can now 

claim – ring our advice line on 020 8921 

6375.  

 

Help with childcare costs 
Working Tax Credit can sometimes include 

help towards the cost of childcare while you 

work. The childcare must be with an eligible 

nursery, children’s centre, extended day pre-

school, breakfast or after-school club, holiday 

scheme, registered childminder or approved 

homecarer or nanny. 
 

You can have help with childcare costs included 

when your WTC is calculated if you are: 

• a lone parent working at least 16 hours a 

week; or 

• a couple and both of you work for 16 or 

more hours a week; or 

• a couple and one of you works for 16 or 

more hours a week and the other is either 

unable to work on incapacity grounds or is 

entitled to Carer’s Allowance. 
 

You can get help towards 70% of your 

childcare costs up to a maximum weekly 

payment of £122.50 for one child or £210 for 

two or more children. How much help you get 

depends on your circumstances. Even if you 

cannot get WTC it is worth checking if you can 

get Housing Benefit or Council Tax Support if 

you pay approved childcare costs. Up to £175 a 

week of your earnings can be ignored for one 

child (or up to £300 for two or more children). 
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Childcare Vouchers 

Childcare vouchers provide tax and national 

insurance savings on up to £55 a week of 

employer supported childcare or childcare 

vouchers. Visit the GOV.UK website for more 

information: www.gov.uk and search for 

‘childcare vouchers’. If your employer offers you 

childcare vouchers – get advice. Some people 

are not better off accepting vouchers if they 

also get tax credits – ring our advice line to 

check your position (see section 14). 

 

Greenwich Families Information  

Contact Greenwich Families Information 

Service (FIS) for free information, advice and 

guidance about services and activities for 

families with children aged 0-19 in Greenwich 

(up to 25 for young people with disabilities). 

They can also advise you about childcare in the 

borough (including listings of registered 

childminder vacancies, daycare, extended 

school childcare, holiday play schemes and free 

childcare that may be available if you receive 

certain benefits and have younger children aged 

2-4 years old). Ring them on 020 8921 6921, 

email fis@royalgreenwich.gov.uk or visit 

www.royalgreenwich.gov.uk/fis  

 

Help with housing costs and  

council tax 
You may be able to claim Housing Benefit and 

Council Tax Support to help pay your rent and 

council tax if you are on a low income and do 

not have savings of more than £16,000. How 

much you get depends on your rent and 

council tax, your income, the size of your family, 

your age, health and savings. Child maintenance 

and Child Benefit payments are ignored when 

these benefits are worked out, so they will not 

reduce the amount of help you get. 
 

To claim:  

• contact Greenwich Advice and Benefits 

Service for a form on 020 8921 4900 (or 

18001 020 8921 4900 for textphone users), 

or 

• visit the Woolwich Centre, 35 Wellington 

Street, Woolwich SE18 6HQ or the Eltham 

Centre, 2 Archery Road, SE9 1HA, or 

• go to www.royalgreenwich.gov.uk/benefits 

to download a form. 
 

If you own your home, you may be able to get 

help with mortgage interest payments and 

service charges if you get certain benefits, 

including: Income Support, income-based 

Jobseeker’s Allowance, income-related 

Employment and Support Allowance.  Ring the 

Welfare Rights Service for a copy of the ‘’Do 

you own your home’ factsheet or for advice 

about your situation (see section 14). 
 

 

Make sure you don’t miss out! 
The Royal Borough wants to make sure that 

local people are claiming their full tax credits 

and benefits. Call the Welfare Rights Helpline 

for a free benefit check on 020 8921 6375 (or 

18001 020 8921 6375 for textphone users). 

 

9. Welfare Reform  
 

The Welfare Reform Act has introduced major 

changes to the benefits system. Changes 

include: 
 

Universal Credit (UC) 
This is a new government benefit for people of 

working age who are in or out of work. It aims 

to make it easier for people claiming benefits to 

move into work, and to make the system less 

complicated. UC will replace the following 

existing income-related benefits for people of 

working age: Income Support, income-based 

Jobseeker’s Allowance, income-related 

Employment and Support Allowance, Working 

Tax Credit, Child Tax Credit and Housing 

Benefit. It does not replace Council Tax 

Support, which will continue to be administered 

by local authorities. 
 

UC is being introduced very slowly in stages 

across the UK. It is expected to be rolled out to 

a few claimants in Royal Greenwich from 18 

January 2016.  
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The Benefit Cap 
The Benefit Cap limits the amount of benefits 

that most out of work households can get to 

£500 a week for lone parents and couples or 

£350 a week for single people. The 

Government have announced plans to reduce 

the cap to £442 for lone parents and couples 

or £296 for single people. The date these 

changes take effect has yet to be announced. 

 

The cap does not affect you if you (or your 

partner if you have one) receive Disability Living 

Allowance or Personal Independence Payment 

(PIP) for yourself or for a child in your 

household. 

 

Housing Benefit for tenants who are 

under-occupying social housing  
Also known as the ‘bedroom tax’, this reduces 

Housing Benefit payments for council and 

housing association tenants who are considered 

to have extra rooms. The rules only affect 

people of working age - pensioners are exempt.  

 

Visit the Royal Greenwich website for more 

information: 

www.royalgreenwich.gov.uk/welfarereform 

 

If you need advice about the Benefit Cap or the 

‘bedroom tax’ contact Royal Greenwich’s 

Welfare Reform Team on 020 8921 2840. 

Housing Association tenants needing advice 

about the ‘bedroom tax’ will need to contact 

their housing association direct. 

 

Child Benefit for higher earners  
In April 2013 the Government introduced an 

income tax charge for Child Benefit (CB) 

claimants on higher incomes. You may have to 

pay this charge if you (or your partner if you 

have one) have income over £50,000 in a tax 

year. CB will continue to be paid, but there will 

be an additional income tax charge as income 

rises above £50,000. This will fully offset the 

value of CB once income reaches £60,000. 

Couples with a joint income of £50,000 or 

more are unaffected as long as neither of them 

earns over £50,000 a year. Visit the GOV.UK 

website for more information: 

www.gov.uk/child-benefit-tax-charge  

 

Personal Independence Payment  
Personal Independence Payment (or PIP) has 

replaced Disability Living Allowance (DLA) for 

adults aged 16-64 with long-term disabilities 

who need help getting around or with ‘daily 

living activities’. It began on 10 June 2013 for 

new claimants. 

 

Existing DLA claimants will be invited to claim 

PIP if they: 

• report a change in their care or mobility 

needs; 

• are turning 16 years old; 

• have a DLA award which is coming to an 

end. 

 

The DWP will be contacting all remaining DLA 

claimants of working age to invite them to claim 

PIP between July 2015 and 2017 (except for 

children and those aged 65 or over on 8 April 

2013). We do not yet have a start date for 

people with Greenwich postcodes. 

 

For more information: contact the Welfare 

Rights Service for a ‘Personal Independence 

Payment’ factsheet. Or visit the Royal 

Greenwich website to download it online 

(www.royalgreenwich.gov.uk).  
 

10. Child maintenance payments 
 

Remember that you can keep any child 

maintenance payments you receive without 

affecting the following benefits: Income Support, 

income-based Jobseeker’s Allowance and 

Employment and Support Allowance.  Child 

maintenance and Child Benefit payments are 

also ignored when Housing Benefit and Council 

Tax Support are worked out. If you do not 

currently get any help, it is worth checking to 

see if you might be able to claim. 
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If you need advice or information about your 

child maintenance options please contact the 

Child Maintenance Options Service on 

freephone 0800 988 0988 or visit 

www.cmoptions.org to send an online enquiry.  

 

11. If your child has an illness or 

disability 
 

You may be able to claim extra benefits and tax 

credits if your child needs a lot of extra looking 

after because of a physical or mental illness or 

disability, or if they have a learning disability, 

sensory impairment, or any other additional 

support needs. 

 

The main benefit you may be able to claim is 

Disability Living Allowance (DLA).  DLA is a 

weekly benefit for people under the age of 16 

that is paid on top of any other money or 

benefits.  (Personal Independence Payment has 

replaced DLA for people aged 16 or over). If 

you get DLA for your child, you may also be 

able to get other linked benefits such as Carer’s 

Allowance or extra Child Tax Credit. Many 

families miss out on extra help because they do 

not know they can claim - ring the Welfare 

Rights Helpline for a free benefit check (see 

section 14).  
 

The Council also provides targeted additional 

support for disabled children and their families. 

This includes a range of services such as holiday 

schemes and after school clubs. Please visit the 

Royal Greenwich website and look at the ‘Local 

Offer’ and ‘short breaks’ pages for more 

information about all of these services: 
www.royalgreenwich.gov.uk/localoffer  

(just select ‘Leisure and Information’ to find out 

about short breaks). Alternatively, contact 

Greenwich Families Information Service (see 

section 14). 
 

If you have had a targeted short break and you 

still feel that you need more support to meet 

your child’s outcomes, you can ask for an 

assessment of your child and family’s needs. Call 

Royal Greenwich’s MASH Team for details on 

020 8921 3172 (or contact your child’s 

allocated worker if they have one). You may be 

provided with a specialist short break service if 

the outcome of the assessment is that you and 

your child need additional support. If you are 

offered a specialist short break, you can ask for 

a ‘Direct Payment’. This allows you to have the 

money to purchase services yourself. This could 

include for activities for your child and for you 

to have a break from caring.  
 

Other financial help may be available through 

the Family Fund. This provides grants for 

additional costs of caring for a child up to the 

age of 17 who is disabled or severely ill. You 

can apply for anything which makes life easier 

for you all – for example, with buying 

equipment such as washing machines and 

dryers, or to pay for the family to have a 

holiday together.  To claim or for more 

information, contact the Family Fund: 

• Call 01904 621 115  

(textphone 01904 658 085) 

• Email info@familyfund.org.uk  

• go to the website www.familyfund.org.uk. 

 

12. Help starting work 
 

Lone parents with children 

approaching 5 years old 
In most cases, you will be expected to sign on 

for Jobseeker’s Allowance when your youngest 

child reaches age 5.  To qualify for JSA you 

must be available for work and looking for 

work. Special rules allow lone parents who have 

childcare responsibilities to place restrictions on 

their availability for work. For example, if you 

are a lone parent of a child under 13, you can 

restrict your availability for work to your child’s 

normal school hours.  

 

If you are starting work 
It is important to get advice to make sure that 

you do not miss out on help. Contact your 

local Jobcentre Plus office for latest news on 

what is currently available, or visit www.gov.uk  
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Greenwich Local Labour and Business (GLLaB) 

provides information, advice and guidance on 

local job opportunities for unemployed 

Greenwich residents. They also provide training 

and work experience schemes to help you gain 

qualifications and skills to get into work. GLLaB 

is also working in partnership with Royal 

Greenwich’s Welfare Rights Service to offer its 

customers Better Off in Work Calculations 

(BOCs). This will help you to find out if you will 

be better off in work and identify which 

benefits you may be able to claim.  Your GLLaB 

adviser will need to send a referral to the 

Welfare Rights Service for you. 

Contact GLLaB for more information on  

020 8921 2440 (or email gllab-

info@greenwich.gov.uk). You can also call into 

Woolwich Work and Learn Centre, The Old 

Library, Calderwood Street, Woolwich  

SE18 6QW. 

 

13. Help with health costs 
 

Children, people aged 60 or over and some 

people with certain medical conditions can get 

free prescriptions and eye sight tests. 

You will also get free prescriptions, help with 

NHS dental treatment, vouchers towards the 

cost of glasses and refunds of fares to hospital if 

you get one of the following benefits: 

• Income Support; 

• income-based Jobseeker’s Allowance (JSA);  

• income-related Employment and Support 

Allowance (ESA); 

• Pension Credit Guarantee. 

 

Some people on tax credits can also get this 

help if their annual taxable income before 

deductions is £15,276 or less (this amount may 

increase from April 2016). If you are entitled, 

you will receive a tax credits exemption 

certificate.  If you have lost your certificate call 

NHSBSA on 0300 330 1347 or email 

nhsbsa.tc1@nhsbsa.nhs.uk.  
 

Even if you are not on benefits you may still be 

able to get some help if you are on a low 

income. You will need to complete a HC1 form 

to apply (available from your local Jobcentre 

Plus office, hospital, dentist or doctor’s surgery). 

If you are entitled to full help you will receive a 

HC2 certificate (or a HC3 certificate if you are 

entitled to partial help). For more information 

call 0300 330 1343 or visit www.nhs.uk to 

order a form online. 

 

If you cannot get help towards your 

prescription costs and have to pay for 4 or 

more in 3 months, it may be cheaper to buy a 

Prescription Prepayment Certificate. This 

currently costs £29.10 for 3 months and covers 

all your prescription charges within this period. 

Call 0300 330 1341 for more information or to 

place an order. Or visit https://www.gov.uk/get-

a-ppc to order online. 
 

For more information about help with health 

costs and the low income scheme: 

• call 0300 330 1341; 

• get a HC11 leaflet from the Department of 

Health on 0300 123 1002, or order online 

by visiting www.orderline.dh.gov.uk. 
 

14. For more information 
 

Welfare Rights Service 

If you live in the borough and need benefits 

advice or would like to check if you are missing 

out on tax credits or benefits, ring Royal 

Greenwich’s: 
 

Welfare Rights Advice Line      020 8921 6375 

Textphone 18001 020 8921 6375 

Or visit: www.royalgreenwich.gov.uk/benefits: 

• for more information or a list of free advice 

agencies in Greenwich; 

• to send an online enquiry. 

 

Families Information Service                   

020 8921 6921or email: 

fis@royalgreenwich.gov.uk  

www.royalgreenwich.gov.uk/fis                        

Free information and advice about services for 

families with children and young people in the 

Royal Borough of Greenwich.  
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Pupil Benefits Section                        
020 8921 2570 or 020 8921 2530  

The Woolwich Centre, 35 Wellington Street, 

Woolwich SE18 6HQ 

Information about free school meals, 

clothing/journey grants or to make a claim. 

 

The Point (previously Connexions)    
020 8921 8224  

47 Woolwich New Road,  

Woolwich SE18 6EW 

The Point is an integrated Youth Support 

Service providing information, advice, guidance 

and support services for young people aged 16-

19 (or up to 25 for people with disability or 

special needs).  
 

 

Children’s Centres 
Children’s Centres provide a variety of services, 

advice and support for parents and carers in 

one place. These cover health, early learning, 

childcare and parenting support. There are 

services to help from pregnancy through to 

when the child reaches school-age. There are a 

number of Children’s Centres across the 

borough – visit the Royal Borough’s website for 

details of one near you or contact the Families 

Information Service (see above). 

 

Visit the Royal Greenwich webiste for 

more information about these Royal 

Borough of Greenwich services: 

www.royalgreenwich.gov.uk. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Welfare Rights Service 

Woolwich Centre 

35 Wellington Street 

Woolwich  

London SE18 6HQ 

Telephone 020 8921 6375 

Textphone 18001 020 8921 6375 

www.royalgreenwich.gov.uk
 


